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W  ?mialc ym elif I dluohs neh
Claims should be reported as soon as possible. Standard policy provisions call for the notification of claims from 

within 31 days of the date of the loss and “proof of loss” within 90 days. Claims outside of these time frames will 

still be evaluated for their timeliness, but must be reported within one year from their required 90 days “proof of 

loss.” Once we’ve received all the requested information, we can begin reviewing and processing the claim. 

H  ?noisiced eht fo deifiton I ma wo
If the claim is approved, you’ll receive an explanation of benefits (EOB) or approval letter advising you of the decision. 

If the claim is denied, you’ll receive an EOB or letter explaining why the claim was denied and instructions on how to 

appeal the denial. 
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Make sure you have this information handy: 
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