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Abstract
Faced with unsustainable costs and enormous amounts of under-utilized data, health care needs more efficient practices, research, and tools to
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Troubleshooting

Problem: The catalog says we have online access to an article, but the link doesn’t take you to the
article.

Solution 1: Check if the article is an Epub. If so, our subscription may not include it. Request the
article from ILL

Solution 2: Search the library catalog for the title of the publication. If the dates of our
subscription look like they cover the article you are looking for, try clicking on the link for the
journal and searching for your article within the journal.

Problem: | can’t find what I'm looking for in PubMed or the library’s catalog.

Solution: Some items are not indexed in PubMed, such as some journal articles, reports, or book
chapters. Use the links on the library homepage to initiate an ILL request or email
library@njhealth.org for help locating any hard-to-find items.
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1. Use the “Request This Item” link as detailed in the Finding Full Text instructions.
2. Use the links on the library homepage to request either an article or a book.
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3. Email us at library@njhealth.org. This is a good method if you have a bulk request with many
articles needed.

4. Drop by the library in person. We’re always happy to help with requests.



